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COMPLAINT FORM
Form to be completed by complainant lodging a complaint against the FSP


	NOTE! All written complaints to be submitted to the Key Person of the FSP via email and or post at;

	Name & Surname
	Gerhard Smith

	Email address
	gerhard@tnwa.co.za

	Physical- / postal address
	27 Victoria Link, Route 21 Business Park, Irene, Pretoria, 0157

	

	Name of client
	

	ID number / registration number
	

	Contact number
	

	Email address
	

	Policy / Financial Product
	

	Policy number / Contract number & Product Provider
	

	Detailed Description of complaint
	




Review of Complaint Form V1

Review of the Complaint Form V1 to be done at least annually.
Next review of the form to be May 2027.
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